CJOBOXAHCBKA CEJIMIIIHA PAIA
JHIITPOBCHKOI'O PATOHY JHIITPONMETPOBCBHKOI OBJIACTI

BUKOHABYMN KOMITET
PIINEHH I

16 sxoBTHs 2024 pOKY cenmine Ciio60XaHChKe Ne 339

IIpo 3aTBepmkenns [omoxkeHns: Npo BiIIEHHsSI MOOIILHOT coLiaIbHOT cIIy:KO0H
K3 «llenTp Haganus couiaabHux mocayr» CiodoxanchKoi ce/InmHoT paiu
y HOBiii pepakuii

Kepyrounch 3akoHaMu Y KpaiHu <<Hpo MiciieBe caMoBpsiyBaHHs B YkpaiHi», «I1po comianbHi
nocyruy», «IIpo comianbHy poGOTy 3 CiM’AMH, JITbMH Ta MOJIOIIION, [Tocranosoro KabGinery
Minictpis Yipainn i 03.03.2020 Ne 177 «Jlesiki mUTaHHS AisIbHOCT] UEHTPIB HAlaHHSA couiaJbHUX
nociyry, nocrasoBoro Kabinery Minictpis Yipainu Bin 01.06.2020 Ne 587 «IIpo opraH13au1}0
HATAHHS COIIAIbHUX IIOCIYT», Ta BpaXoBytoun pimenns cecii C1060)KaHCHKOT CEMIIHOI paj Bi
04.07.2024 No 3572-36/VIII «IIpo 3arBepmmkents [TonoskeHHs NPo KOMyHalbHUA 3aKian «LIeHTp
HajaHHg coliaybHux mocuyr» C1o60XaHCHKOI CeNMIuHOi paau (B HOBIH pemakuii)» 3 METOIO
3aBe3IeueH s HaJaHHs COLaTbHUX MOCIYT 0cobam/ciM’saM, ki TOro motpebyioTh Ha TEPUTOPIT
C1060/KaHCHKOT TPOMaIH Ta JUIS 3a6€3TeueHHs YMOB JKUTTEIANBHOCTI JIOIEH, SKi 4acTKOBO abo
NOBHICTIO BTpaTHiM/He HaOyTu 37aTHOCTI 10 CamMoOOCTYTOBYBaHHS, BHKOHABUMA KOMITET
Cn1o60kaHCHKO1 CEIHUIIHOL paju

BHUPIIIMB:

1. 3arBepmutu IlonokeHHs npo BigaineHHs MoOGinbHOI conianbHoi cmyxbu K3 «Llentp
HAJ[AHHS COL{aNBHIX NociyT» C1060KaHCHKOT CEJIMIHOT pajid y HOBiM pelakilii, 1o J0JaEThCs.

2. KoopmHraniro po6oTu moo BAKOHAHHS JaHOro pilneHHs noknacti Ha K3 «LlenTp HanaHHs
conjanbHuX mocayry Cro60)xaHChKOT CEMIIHOI pajIy.

3. KoHTponb 3a BUKOHAHHAM JAHOTO DIIICHHSA NOKJIACTH Ha CEKpeTapsi CENHIIHOI pajy
(Buxonkomy) Jlronmuity Jlaromy.

Cenuuinmi TooBa o Isan KAMIHCBKUI

3rigHo 3 OpUriHaio

CexkpeTap CEJIUIIHO} Jlropmuna JIAI'OJIA






JlonaTtok
JI0 pillIeHHs BUKOHABYOTO KOMITETY

Cno60aHCchLKOl CeTUITHOT paau
Big 16.10.2024 Ne 339

MMOJIOKEHHS
PO BLILIEHHSI MOBLJIBHOI COLIAJIBHOT CJTYKBU
K3 «[IEHTP HAJIAHHSI COLUAJIbHUX MOCJIYT»
CJOBOXKAHCHEKOI CEJIMIITHOI PAJIM y Hogiit pexakuii

[. 3ATAJIBHI TTIOJIOKEHH A

1.1. Biguinenss Mo6inbpHOT comianbHoil cayx6u ( mani — MobitpHa ciyx0a) € CTPYKTYpHUM
MiAPO3/iIoM i PyHKIIOHYE Y CKIIaJi KOMYHAIBHOrO 3aKi1any «LIeHTp HajaHHs COLUATLHUAX MOCTYT
Cnoboxxancpkol cenuiHol paau (nam - Llentp).

Mob6inbHa ciyx6a yTBOPIOETECS 1 JIIKBixy€eThes BinmoiaHo a0 [Tosnoxenns npo KomyHanbHUH
3akinan «LleHTp HagaHHS comiabHUX MocTyr» Cio60XKaHChKOT CEJIUIHOT pajIH.

Mob6inbHa cinyx6a Mae BiacHe [10J10%eHHS, BIAMOBIIHO O SKOrO BH3HAYAIOTBhCS OCHOBHI
IPUHIMIIN, 3aBJaHHs Ta QYHKIIT, a TAKOX MpaBa Ta BiMOBIAAIBHICT B MPOIEC] AisIBHOCTI.

1.2. Mo6inbHa cityx6a y cBOi# AisibHOCTI KepyeThest KOHCTUTYI€0 Ta 3aKOHaMU Y KpaiHHy,
ykazamu [Ipe3nienta Ykpainu ta nocranoBamu BepxoBHoi Pann Yxpainu, MpUAHATHMH BIIOBIIHO
no Koncrurynii Ta 3akoniB VYkpainu, axkrtamu Kabinery MiHicTpiB VYkpaiHu, Haka3amu
MinicTepcTBa couiagbHOT MONITHKH YKpaiHH, pIIEHHSAMM Cecili Ta PO3NOPSUKEHHAMH TIOJIOBH
C1060kaHChKO1 CeTUINHOT paau, HakazaMu qupektopa LleHTpy, a Takox qanuM [lonoxeHHaM.

1.3. MoGinbHa cinyx06a Hamae comiaibHi MOCIyTd B 00Cs3i HE MEHIIOMY, HXK BU3HAYEHO Y
Jlep>xaBHOMY CTaHIapTi, JUIsl BiAMOBIAHOI collialibHOT MTOCIYTH Ha IUIaTHIH, 6e30maTHi# ocHOBI Ta
3a audepeHniioBany OIaTy, 3riIH0O YAHHOTO 3aKOHOJIaBCTBA.

II. OCHOBHI ITPMHLIMITH, 3BABJAHHS TA ®YHKIII

Mob6insHa cioyx06a Hamae CollalibHi IOCHYrM Yy TMOPSAKY BIIINOBIAHO OO YHHHOTO
3aKOHOABCTBAa, 3 JOTPUMAaHHIM BUMOT JIep)KaBHUX CTaH/apTiB COLIAIbHUX MOCITYT Ta crenudikarii
MOOGIIBHOI comiaNbHOI MOCIyTrH (3@ MiCIleM MPOXHUBaHHS OTPUMYyBaua), ocobaM MOXHIIOrO BiKY,
ocobaM 3 IHBATIIHICTIO, @ TaKOX IHIIMM TIpOMajsiHAM, SKi IPOXXKHBAIOTH Ha TEPUTOPIi
Co60>aHChKOT TEPUTOPIAIBHOT IPOMaJIH Ta OTPUMYIOTh COLialIbHI MOCTYTH, siKi Hafae LleHTp.

2.1. OCHOBHMMH TNpHHIMIAMU AisTbHOCTI MOOINBEHOI CIy»OH €: 3aKOHHICTb, CONiajbHa
CIIPaBEUTUBICTh, JOCTYNHICTh Ta BIAKPHUTICTh, KOHQIAEGHLIHHICTE Ta BIINOBIAATBHICTH 32
JOTPUMAaHHS €TUYHHMX 1 IPAaBOBHX HOPM, AOJEP)KaHHS 1 3aXHMCT IpaB JIOAMHHU, aPECHICTb Ta
iHIUBINyanbHUN MiIXiJ, DOOPOBiIMBHICTE BHOOPY B OTpPUMaHHI YHM BIIMOBI Bil OTPUMAaHHS
COHiaﬂbHI/IX IoCJayr, KOMIUJICKCHICTb Ta CHCTEMHICTH Hiﬂ yaC HaJdaHHA COLIia.HI)HPIX IIOCJyT,
JOTPUMAaHHS JIEP>)KaBHUX CTAH/IAPTIB 1 HOPMATUBIB COIIAJILHUX MOCTYT, MaKCUMaJIbHa €(EKTUBHICTD
BHKOPHUCTAHHS OFO/DKETHHX Ta M03a0K0KETHUX KOIIITIB.

2.2. OcHOBHUMH 3aBAaHHAMH MOOUIBHOT City ) 0H €:

2.2.1 HagaHHs couiabHUX MOCTYT 0cobaM MOXUIIOro BiKy, 0co0aM 3 IHBaJIIHICTIO, @ TAKOX
IHIIMM rpoMajsiHaM, sKi MPOXUBaIOTh Ha TepuTopii Cio00XKaHChKOI TEpUTOPIAIbHOT IPOMajIM Ta
OTPUMYIOTH COIiaIbHI IIOCTYTH, sKi Hagae [{eHTp;

2.2.2 THpopMyBaHHS OTPUMYBAUiB i MOTEHIIHHUX OTPUMYBAUiB COLIAILHUX MOCIYT Ta/abo
YWICHIB IXHIX ciMeH, Ta/abo 3aKOHHMX MpPEJCTaBHHKIB OTPHUMYBadiB COIiajdbHOI MOCIYTH PO
COIiaJIbHI IOCITYTH JIOTJISTYy BJIOMa Ta HATYPaJIbHOI JOIIOMOTH, TIOPSIIOK 3BEPHEHHS 3a 1X HaJJaHHSIM,
IOPSIIOK Ta YMOBH 1X HaJaHHS.

2.2.3 MobinsHa city>x0a Hajae NOCIyr HAaTypabHOT IOTTIOMOTH, TPAHCIIOPTHI MTOCTYTH Ta 1HII
MOCIIYTH BiJIIIOBIIHO /10 mOTpeO Jto/ieH, y MOPsIKy BU3HAUEHOMY YMHHHM 3aKOHO/IaBCTBOM.



2.3 Mob6inbHa cimy»x0a, BiIMOBIHO /10 3a3HA4YEHUX 3aBJIaHb;

2.3.1. 3nificHIOE BUSBIEHHS MOTEHUIAHUX OTPUMYBAYiB COLAIBHUX MOCIYT JOTISAY BAOMA,
HaTypaJIbHOI IOIIOMOTH Ta 1HIIMX COLIaIbHUX HOCIYT, siki Haxae LlenTp;

2.3.2. BuxoHye 3axoiy COLiaJIbHOI IIOCTYIM HaTypaabHOi JOIOMOIM  BiIOBiZHO [0
IHMB1Ty aIbHUX 10TPeO OTPUMYBAYiB MOCIYT.

2.3.3. 3abesnevye oTpuMyBaYaM HOCIYT JOINIsLY BAOMA JONOMOTY B caMOOGCIyroBYBaHHI,
nepecyBaHti B oGyTOBUX yMOBAX, BEICHH] JJOMAIIHBOI0 OCIIO/IAPCTBA, CHOCTEPEKEHHS 32 CTAHOM
3J10pOB’sl.

2.3.4. Hapae ponomory y 3a0e3neyeHHi TeXHIYHUMH 3aco0amMu peabisiTalii, HaByae HABUYOK
KOPUCTYBaHHS HUMHU.

2.3.5. HaBuae useniB cim’i morusuy.

2.3.6. 3abe3neuye CUXOJIOTIYHY IATPUMKY JIFOJISM ITOXMIIOTO BiKy Ta JIOAAM 3 iHBATiAHICTIO,
a TaKoXX 4JIeHaM Cim’T.

2.3.7. 3abe3neuye HagaHHs JOIIOMOTY II0/I0 BIAIITYBAHHS [0 XOCIICIB, 3aKJIa/(iB COI[ialbHOTO
3aXMCTY, IHTEPHATHUX YCTAHOB TOLIO 11033 MEXXaMU TPOMA/I.

2.3.8 bepe yuacTh y nmpoBelieHHI MOHITOPUHIY Ta OUIHIOBAHHI SKOCTI COLHalbHHUX HOCIYT
JOrJIsly  BJIOMA, HaTypajbHOI JOINOMOIM Ta IHIIMX IIOCIAYr B Tpomaji, BiANOBIAHO 1O BHUMOT
Jep>KaBHUX CTaHJIaPTiB.

2.3.9 3abesneuye po3NOBCIOPKEHHS B TEPUTOPIasibHIA TpOMajii METOAMYHHUX, PEKIAMHO-
iHpopmaniiHuX MarepiaiB 3 NHTaHb OpraHizauil HaJaHHA COI{ANBHEX IMOCIYT y IPOMajax;
[IPOBE/ICHHSI BUI3HUX TEMAaTUYHUX BUCTABOK Ta IPE3EHTALIIH 3 METOIO iH)OpMYBaHHs HACEIEHHS IIPO
nepeiK CollabHUX IOCIyYT, iXHIH 3MICT 1 IOPSAOK IXHBOrO HagaHHs, y (GopMmi, JOCTYIHIH s
CHPUAHATTS JIOABMHU 3 Oy 1b-IKUMU NOPYILIEHHIMH 3/I0POB’S1.

2.4. MobinbHa ciyx6a ¢GyHKIIOHYe Ha 3acafax MyJbTHAMCLMIUIIHAPHOIO IiAXOAY, SKHii
3a0e3leuye HaJaHHs KOMIUIEKCY COLHaJbHHUX MOCIYT MYJbTHIMCIMIUIIHADHOI KOMaHZIOIO, IO
CKJIaJy KOl HaJeXaTb: COLIAJIBHUH POOITHUK, MEJAWYHHUMA MpPaliBHUK, IOPUCKOHCYIBT, IICHXOJIOT,
nepyxap, BayKa, poOiTHUK 3 TEXHIYHOI0 0OCIyroBYBaHHs Oy iBIli, BOMIM.

2.5. Oynkuii WTaTHUX NpaniBHUKIB LleHTpy, 3amydeHux 10 poGOTH y MOOGINbHIN City:xoi,
BM3HAUYAOTHCS B IXHIX MOCAJ0OBUX IHCTPYKILISX.

2.6. Ilocyru jorisgy BAoMa Ta HaTypaslbHOI JIOIIOMOTH HaJaI0ThCs Ge3M0CepeiHbo i yac
BUi31y MOOUIBHOT CIIyOH 3a MiclLieM POXUBAHHS JIFOJEH, SKi MOTPeOYIOTh HalaHHs TAKUX IOCIYT.

2.7. Tlpm cxnajanHi rpadika BHi3gy MoOGinbHOI CiyOH 3aCTOCOBYIOTHCS TNPUHIUIIN
e(eKTUBHOCTI Ta KOMILJIEKCHOCTI.

2.8. Ilpu manyBanHi poboTr MoO6inpHOI ciy)x6u MarepiaabHO — TeXHiuHi Ta iHmI pecypcu
IOBUHHI BUKOPUCTOBYBATHUCS €(DEKTHUBHO Ta EKOHOMHO.

2.9. JlupekTopoM LIEHTPY IOMICSYHO, BPaXOBYIOUM MOTPedy y COliaibHUX IIOCIyrax TOro 4u
IHILIOTO HACEJIEHOT'O ITyHKTY a00 OKPEMHX OTPUMYBaUiB COLliAJIbHUX TIOCIYT, 3aTBEPUKYETHCS rpadik
poboTH Ta cKyaj MYJIbTHIUMCUMIUIIHAPHOT KOMAaHIM, SKUHA HPOTACOM ITOTOYHOIO MICAIS MOXKE
KOperyBaTHCs BiIIIOBIIHO 10 IHAMBIAyJIbHUX 1TOTPeO Ta 3alUTiB OTPUMYBaUiB COI[iaIbHUX IOCIYT.

2.10. YV pa3i HajaHHS HOCIYT, IO NMOTPEOYIOTh IONEPEAHBOI IMiArOTOBKM (3a0e3ledeHHs
rapsuMM xapuyBaHHSM, pEMOHT KBapTHp (OyJMHKIB), BIKOH, IBEpEH TOIIO), IPOBOAIATHCS BiIIOBIIHI
NIAroToBYl poboTH (y3roJUKEHHS MEHIO, 3aMOBJICHHs ab0 NMPUIOTYBaHHS 1Ki, BU3HAYEHHs 0OCATy
poOiIT (1pH 3A1HCHEHHI pEeMOHTHUX poO0iT), 3aKyIiBiIsi HEOOXiTHMX MaTepialliB 3a KOIITH OTPUMYBaya
NOCJIYTH, SIKUH € 3aMOBHUKOM TOIIO).

2.11. Kosxna ocoba, sika oTpuMalia colliajibHi IIOCITyTH, 3aCBiIUy€ 11e# GakT CBOIM IiIIHUCOM Y
BIJUIOBIAHMX JOKYMEHTaX, 110 MiATBEPIUKYIOTh HaJJaHHs COLiaIbHUX MTOCIYT.

2.12. Buizau MobuibHOT ¢ty :Ou IPOBOJSTECS y TEpIly Yepry y BiJyajieHl HacelleH] Iy HKTH
Ci1000aHChKOT TEPUTOPIaJIbHOI I'POMa/IH 3 METOIO 3a0€3M1€YEHHS JOCTYITHOCTI COLiaIbHUX ITOCIIYT,
PO3LIMPEHHS X CIIEKTPY, OXOIUIEHHS O1IbIIOT YUCEIBHOCTI 0Ci0 Ta 3a10BOJICHHS iX 1OTpe6.

2.13. IlepecyBannst Mo6ipHOT Ci1y»0H 31iHCHIOEThCs aBTOTpancnoptToM LleHTpy.



[1I. [TIPABA TA BIATIOBIAAJIBHICTD

3.1. BigninenHs mMo6inpHOI coliayibHOT ciyOu mix wac peaizanii NOKJIAJEHHX Ha HBOTO
3aBaHb 1 QYHKIIIHA B3aEMOJIIE 3:
1My BiauieHasmu Lentpy;

YIPaBIiHHIM COLIAILHOrO 3axucTy HaceseHHs Ci1000KaHChKOT CEJIMIIHOI pajid;
CTPYKTYpHHMH Higpo3aiiamu Cro00xKaHCBKOI CEIUIIHOT paiu;

- TiANpHEMCTBaMH, YCTAaHOBAaMU, OpraHi3alisiMH.

3.2. MobiibHa ciy>x0a Mae paso:

3.2.1. BHocuTu kepiBHMITBY L{eHTpy mpomo3umii o0 BAOCKOHAICHHS HallaHHs COiabHAX
TIOCITYT, TPOMAa/IsIHaM, AKi TPOXKUBAIOTH Ha TepuTopil C1060KaHCHKOT TEPUTOPIANLHOT TPOMAIH;

3.2.2. TlomaBaTty MPOIO3HUIIi JIO MPOEKTIB CENMIIHOrO OFOJUKETY 3 MUTaHb, 0 HAJIEKHUTH JI0
HOro KOMIIETEHIIIT;

3.2.3. JTo po6oTu Mo6inbHOT ¢i1y>k61 3aTyyaTy WTATHIX IPpaliBHUKIB L{eHTpy, a TAKOXK IHIIKUX
CIIEIATICTIB 3 YCTaHOB/3aKJIaiB Pi3HUX (OPM BIIACHOCTI, IPEICTABHUKIB IPOMAJICBKOr0 CEKTOPY Ha
JIOTOBIpHHX 3acajiaX Ta BOJIOHTEPIB.

3.2.4. BxxuBaTy 3aX0/IiB JUId 3a0€3€YEHHS 3aXUCTY IpaB, CBOOO 1 3aKOHHMX iHTEpECiB JTI0AeH
MIOXUJIOTO BiKy Ta JIFOAEH 3 i1HBAIIIHICTIO;

3.2.5 3a mopyluIeHHs TPYAOBOI AUCUMILIIHA Ta HOPMATHBHO — IPABOBHUX aKTiB MpPalliBHUKH
Mo6ibHOT Ci1y>k01 HECYTh BiMOBIIAJIbHICT BiAMOBIHO 10 HOPM JIFOYOT0 3aKOHOIABCTBA.

IV. KEPIBHHUILITBO

4.1 BimaisieHHs O4O0JTIO€E 3aBilyBay, SKWI MPU3HAYAETHCS HA 110Cay Ta 3BUIBHAETHCA 3 MOCAIH
HakasoMm aupekropa Llentpy. [locamy 3aBimyBauya Moxe 3aiimatu ocoOa, sika Mae BHILY OCBITY
(MaricTp, CemiaicT) BiIMOBIAHOTO HAIPSIMKY MiATOTOBKH.

4.2 3aBimyBay MoOinbpHOI Ciryx0H:

- 3IIMCHIOE 3arajibHe KePiBHULITBO AsUIbHICTIO MOO1IBHOT CIlyk0H,

- OpraHizoBy€ Ta KOOpAUHYE poboTy MoGiibHOT city0H, Hece MepCOHaIbHY BiANOBIAAIBHICTD
3a BUKOHAHHS ITOKJIQJICHUX Ha CIyk0y 3aBJaHb, 3aKOHHICTb MPUHHSATHX PIIIEHB;

- ckianae rpadiky miIaHOBUX BUI3MIB Ta KOHTPOJIOE iX TOTPUMAHHS,

- 3a0e3nedye eKCTPEHi BHI3IH JI0 TpoMaJ] 3a IoTpedu;

- KOHTpOJIIOE €(PEeKTUBHICTh Ta SKICTh HAJaHHS COLlaJIbHUX IOCIYI, a TAK0X JOTPUMaHHS
COI[iaJIbHUX CTAaHAAPTIB IXHHOTO HAJAHHS;

- IJIaHye, KOOpIuHye Ta 3abe3nedyye eeKTHBHY B3aeMOJiI0 MOOIIbHOT ciy)Ou 31
cTapocTaTaMu;

- IPOBOJUTH IHCTPYKTaX1 3 TEXHIKM O€3MEKH MpaliBHUKIB MOOUIBHOT CIIyKOH Mepes KOXKHIM
BHUI3I0M;

- OpraHi3oBy€ HpPOBENEHHS IIiJBHINEHHS KBali(ikamii mpamiBHUKIB MOOITBHOI CIIyXOM Ta
CynepBisii.

4.2.2. IlpoBoguTh ocoOMCTHI mOpuUiiOM TpoMaAssH 3 MHTaHb, II0 HAJIEXaTb JI0
koMmreTeHIil MoOGiIBHOT CityK0u.

4.2.3. IlpencraBnse BinineHHss MoGinpHOT cayX0HW y BIAHOCHHAX 3 OpraHamM Jiep KaBHOI
BJIaJI1, OpraHaMH MICIIEBOI'O CaMOBPSIyBaHHsI, MIATPUEMCTBAMH, YCTAHOBAMH Ta OpraHi3allisiMH.

4.2.4. Po31IOpsIIKAETHCS B YCTAHOBJIEHOMY MOPSIIKY MailHOM MoOinbHOT ¢Ty>x0u 3riiHO i3
IIOBHOBXECHHSIMU.

4.3.KonTposs 3a poboToro MobinkHOT cityx0u 3ailicHIoe aupexTop LleHTpy.

4.4. HisnpHicT MOGinpHOT CiTy»OM (iHAHCYETBCS KOIITAMHM MICIIEBOTO OOJDKETY, SKHM
nepenbavascs Ha yTpuMaHHs LleHTpy, mpoBeeHHs 3aXO/iB, BUKOHAHHS LiJbOBUX Iporpam Ta 3
IHIIKX JpKepel1, He 3a00pOHEHUX 3aKOHO/IaBCTBOM.

4.5. MarepianpHo-TexHiYHe 3a0e3neueHHss MoOiapHOT cimy)0u 3xaiiicHroe LleHTp.



V. 3AKJITOYHI ITOJIOXKEHH A

5.1. IlonoxxeHHs HAOMpae YUHHOCTI 3 MOMEHTY 3aTBEPUKEHHS.

5.2. Binninenns Mob6insHol ciyx6u y cBOIM AistibHOCTI 3a0e3nedye MOTPUMAHHS BHMOT
3akony Ykpainu «lIpo 3aXHCT nepcoHaNbHUX JAHUX».

5.3. 3MiHu Ta I0NOBHENHs J10 11bOT0 I10JI0XKEHHS BHOCATHCA y TIOPSIKY, BCTAHOBICHOMY I
HOTO NIPUAHSATTS.

5.4 TluTaHHs JisIBHOCTI BiJULIIEHHS, IO HE BPEryaboBaHi M [10JI0KEHHSM, BAPIIIyOTHCS
BIJNOBIIHO 10 BUMOT YMHHOI'O 3aKOHOJIaBCTBA Y KpaiHu.
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